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FINANCIAL ASSISTANCE

Raising grandchildren can be a costly business and you may not have planned for this situation in your older age.  Plans for retirement might need to change: you may find you need to retire early to cope with your new life – on the other hand you might choose to keep working longer due to the added costs of raising another family.

[image: image3.jpg]Grandparents

raising grandchildren Nsw

Where do you go for HELP?



Whatever your financial situation you may find you are entitled to some government assistance.  If you are really struggling you may find you need some crisis intervention.
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Basically there are three ways in which you might receive financial assistance:

· Centrelink

· The Department of Community Services – DoCS

· Non-government organisations – Community Support Agencies and charitable organisations that can provide emergency relief if needed.

For support payments

For pensions, benefits and allowances Centrelink tel 13 1021 is where you go.  Centrelink offices have social workers who are trained to help you.  Make an appointment with the social worker so that you can sit down together and talk about your needs. She/he will help you fill in forms and work with you over a period of time to ensure you receive any monies available to you. 

Family Assistance Offices tel 13 6150 can provide information.  You can visit an office situated in Medicare, Centrelink Customer Service Centres or any Tax Office shopfronts.  You can also pick up a booklet from Centrelink – Are you a grandparent (or relative) caring for children 
How will I know if I’m eligible for support payments?

Contact Centrelink tel 13 6150.  Benefits and payments are available whether your grandchildren have come into your care through a formal court order or you have made an informal or voluntary arrangement within your family.  If you have the fulltime care and responsibility of your grandchildren you may be entitled to assistance.  

What Family Assistance can I receive? 
You will find there are also various benefits and allowances available. It is important to sit down with a social worker at Centrelink or the Family Assistance Office to discuss your entitlements. Make an appointment rather than just talk over the counter and tell them you are a grandparent raising your grandchildren. 

What is the Family Tax Benefit?

You will find that the Family Tax Benefit (FTB) comes in two parts:
Family Tax Benefit Part A is a payment to help families cope with the costs of children.  It is what you might have known as ‘child endowment’ or ‘family payment’ when you were raising your own children.  The amount paid varies according to your income and is paid for each child.  It is not asset tested.

Family Tax Benefit Part B is an additional payment designed to give extra help to sole parent families and families with one main income – conditions apply.

Not all grandparents apply for Family Tax Benefit (FTB) and in some families the children’s parents find these benefits hard to relinquish.  Sometimes there are ‘shared custody’ arrangements made within families and the FTB is also shared.  Centrelink policy says if the children are in your full care and control you have a right to apply for FTB.  If the children are no longer living with their parents then the parents should not be receiving these payments.  The Family Assistance Office may want to know how many hours the children spend within each family if you wish to establish a ‘shared custody’ arrangement. 

You can choose whether to receive your Family Tax Benefit in fortnightly installments or in a lump sum after the end of the financial year.  The Family Assistance Office will help you with this decision.

What is the Child Care Benefit?

Child Care Benefit is paid to help with the cost of child care in an approved or registered child care facility. It can be claimed as either reduced child care fees or as a lump sum payment.  Child Care Benefit is only available through the Family Assistance Office tel 13 6150.

If you are a grandparent with day to day care of your grandchild you may be entitled to extra assistance with the costs of approved child care in the form of a Grandparent Child Care Benefit.  This may cover the full cost of approved childcare for up to 50 hours per child per week for grandparent carers who receive an income support payment from Centrelink or the Department of Veterans' Affairs. 

Are there special benefits for grandparents raising babies?

There are two one-off payments that you may be able to receive:

Maternity Payment helps with the costs of a new baby within 13 weeks of birth if you are likely to continue caring for the baby for a further 13 weeks or more.  It is not subject to an income test and must be claimed within 26 weeks of birth.

Maternity Immunisation Allowance is a non-income tested payment designed to encourage the immunisation of children. It is paid for fully immunised children between 18 and 24 months of age or for children exempt from immunisation requirements.  Ask your doctor or health clinic about the Australian Childhood Immunisation Register to find out whether you may be eligible.

Can I claim the Double Orphan Pension for my grandchildren?

The Double Orphan Pension is available for children where 

· both parents or adoptive parents have died, or 

· one parent has died and the other is in an institution - a prison, psychiatric hospital or nursing home or is missing and unable to be contacted, or 

· the children are refugees and both parents are either outside Australia or their location is not known. 

Are we eligible for a Health Care Card?


With a Health Care Card you receive concessions on health care and prescription medicines under the Pharmaceutical Benefits Scheme for the children in your care. If you are receiving a pension you may be able to put your grandchildren onto your Pensioner Concession Card if you are also receiving Family Tax Benefit. If you receive the maximum Family Tax Benefit Part A you should automatically receive a Health Care Card.  If you are not on the maximum benefit you may be able to get a Low Income Health Care Card.

You may be able to claim for a separate ‘Foster Child Health Care Card’ (read “A guide to Centrelink Concession Cards”) for your grandchild. This card is held in the name of your grandchild and you will not be subject to an asset or income test. It is available through the Family Assistance Office tel 13 61 50 whether you have a formal (court order) or informal (within the family) arrangement regarding your grandchildren. 

Can I receive Medicare payments for my grandchild’s bills?

You can claim Medicare benefits for medical expenses paid out for your grandchild even if the child is not registered on your Medicare card.  As long as you have a receipt made out in your name you will be able to make a claim.  So make sure this is what your medical centre does.  For enquiries phone Medicare on 13 2011.

Some things to know:

Children can be copied on to more than one Medicare card. To arrange this you need to fill out a Copy/Transfer Form available:

· online—visit www.medicareaustralia.gov.au to print off a form

· in person—at your local Medicare office

· over the phone—phone 132 011to ask for a form to be posted

When a child is 15 years or over she/he can have their own Medicare card.

If you have any problems regarding Medicare and the claiming of bills ring Medicare 13 2011 and ask for the Public Relations section.

What if my grandchild has a disability?

If your grandchild has a severe illness or disability that is permanent or likely to be present for an extended time then you may be able to get a Carer Allowance. You may also qualify for a Carer Allowance Health Card. 

There is also a Carer Payment in addition to Carer Allowance for people caring for a profoundly disabled child. For more information about all of these payments phone Centrelink on 13 27 17.

Can I receive a Parenting Payment?

If you are on a low income, whether you are single, married or in a defacto relationship you may be able to claim a Parenting Payment.  There are two categories of Parenting payments – phone Centrelink on 13 6150 to make enquiries.

What happens when my grandchild turns 15?

Your grandchild may be eligible for the independent rate of Youth Allowance.  Contact Centrelink Customer Service Centre or call 13 2490. There is also a booklet 'Are you a parent or guardian?' available from all Centrelink Customer Service Centres.

Can Centrelink help if there is a financial crisis in our family?

Centrelink has a Financial Information Service officer available to provide more information on financial issues tel 13 23 00.

What if I have problems with Centrelink and need assistance?

The Welfare Rights Centre can advise you in relations to problems regarding Centrelink.  They are a free and independent legal centre providing information, advice and advocacy.  Tel 02 9211 5300 or 1800 226028.

UNDERSTANDING DOCS PAYMENTS

Grandparents often share stories – and in so doing it is not uncommon to hear about the Non-Parental Care Allowance available through the Department of Community Services (DoCS). People talk about this as an ‘entitlement’ – something that all grandparents can apply for and ‘should’ receive, however, this is not the case.

If you are a grandparent who has fulltime care of your grandchildren allocated through the Children’s Court so that DoCS have parental responsibility but the children have been placed in your care – termed ‘Authorised Relative Carer’ - then you will receive a Care Allowance the same as foster carers.  You may have a Case Worker assigned through your local DoCS office and receive support, including access to training regarding the care of the children.  You will also receive an establishment allowance to assist in setting up your needs for the children.  Contact your local DoCS Office or the DoCS Helpline 13 2111 if you are not clear about your grandchild’s legal standing or if you have questions regarding this.

If you are a grandparent who has fulltime care and responsibility of your grandchildren through an arrangement within the family (i.e. including a Family Law Court order) and DoCS do not have any responsibility for the children, then you may be eligible for a Non-Parental Care Allowance through DoCS – dependent on your financial situation.  

The Non-Parental Care Allowance is not an ‘entitlement’– it is a means tested, time-limited allowance that can be paid to grandparents as a contribution towards the expense of caring for grandchildren.  

If you believe you have a real need for financial assistance for you to be able to continue to care for your grandchildren and you can demonstrate this need, then you should contact your local DoCS office to apply for the Non-Parental Care Allowance.  DoCS will assess your situation according to your demonstrated need.  They will want to know (for instance) that you have applied for and receive Centrelink support payments such as Family Tax Benefit.  Payments are made on a case-by-case basis at the discretion of the Department according to strict guidelines.  

Help from Local Community Support Services

There may be situations that arise within your family where you need immediate financial help – emergencies can happen at any time – and crisis help is available.  You will find there are many agencies that can assist in a caring and non-judgmental way. 

Family Support Services, Neighbourhood Centres or Community Centres should be able to refer you for assistance.  Phone:

NSW Family Support Services Inc (FSSA) tel 02 9692 9999 or 

Local Community Services Association (LCSA) tel 02 9211 3644 or 1800 646 545  

Their various community organisations offer family services including counselling, support and referral services to families. They can direct you to appropriate financial assistance within your region. 

Charitable organisations offering practical financial assistance might include:

The Salvation Army 

13 72 58

St Vincent de Paul 

(02) 9560 8666
Anglicare


13 26 22 

The Smith Family

(02) 9895 1233

What if we can’t afford school uniforms, books and other educational expenses?

The Department of Education and Training (DET) have a Student Assistance Scheme for help with text books, uniforms, excursions and the like.  The principal of the school can discuss options with you and treat your enquiry with strict confidentiality. 

Each year a $50 Back-to-School Allowance is paid to parents and caregivers to assist with setting up costs for the school year.

The Smith Family phone 02 9895 1233 has a Learning for Life sponsorship program that can provide children and their families with personal and financial support.  They may assist with advocacy, emotional guidance and referral where needed. 

The Mirabel Foundation which is based in Victoria and also works in NSW can help children with parents affected by illicit drug use.  They may help with special school needs for your grandchild.  They also offer advocacy, referral and ongoing support – phone 03 9527 9422 to see if your family qualifies for assistance.

Where do I go for financial counselling and education?

Centrelink also has a Financial Information Service officer available 13 23 00.
The Wesley Mission can provide financial advice and referral  through their CreditLine tel 1800 808 488.  

Disclaimer

These sheets contain general information only and are intended to be used as a guide. All reasonable efforts are made to maintain the accuracy of information, however users should always check the information provided before using it. If you need any information for an important matter, you should obtain appropriate professional advice that takes into account your particular situation. 
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