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Where do you go for HELP?





Support groups and services.

When you find yourself in the position of a grandparent raising your grandchildren you suddenly discover there are a staggering number of emotions that come with the job.

One minute you have an overwhelming need to comfort and protect your grandchildren – and the next you are longing for someone to just take them off your hands for a while. 

Just when you have convinced yourself that you can cope with being a ‘parent’ again (after all you’ve done it before!) you suddenly realise the enormity of what has happened  and find yourself wondering where the next bit of energy is going to come from and what you are going to do. 

Join a support group  

Grandparent Support Groups are available in many regions of NSW and there are new ones opening as more grandparents take on the role of raising theor grandchildren.

The structure of support groups varies – but the purpose is always the same: they provide an opportunity for grandparents to share stories, swap ideas and learn more about how to cope.  They are places for a friendly cuppa and a chat with people who really know what you are going through.

Most groups are run by grandparents who support other grandparents through their ups and downs. However, increasingly community service organisations are adding their assistance and offering support to keep these groups going.  Groups often meet at Neighbourhood Centres, Family Support Centres or some other local community organisation.  Staff often help organise guest speakers and act as a resource point for the group.

Where do I find a Support Group?

COTA (NSW) tel 02 9286 3860 or 1800 449 102 has a data base of Grandparent Support Groups and this is also available in the Grandparents Raising Grandchildren website www.raisinggrandchildren.com.au. 

The Foster Care Association tel 02 9633 5816 also invites grandparents to join their Support Groups and can provide advocacy and advice regarding DoCS payments.

The AbSec Aboriginal Statewide Foster Carer Support Services tel 1800 888 698 supports a number of aboriginal kinship carers in ‘Grannies’ groups.

In the ethnic community your local Migrant Resource Centre offers support and referral to services.  These Centres often run supported Playgroups for grandparents who are raising grandchildren or caring for grandchildren while parents are working.

When the children first arrive

Organising things at home

Grandparents sometimes find they are in a situation where they suddenly have to set up their homes for children without a great deal of warning. 

In these situations the best place to go is to one of the local Charities or Op Shops. They can provide furniture and clothing and may even help with toys, food parcels and essential bills if you are experiencing difficulties. 

If the children have been placed with you through the Department of Community Services – DoCS - they may provide you with funding for setting up costs. Enquire through your local office. Even if they have not placed the children in your care they might still be able to help. They have a policy of kinship care for children needing to live out of home and a responsibility to see that children are not disadvantaged in their living situations. 

Coping with Grief

If you have not been prepared for your grandchildren to suddenly come into your care there will be a host of things to deal with.  Apart from the obvious - where does everyone sleep, how do we clothe the children, how do we stretch the budget, what will everyone eat?  There are emotional issues; a turmoil of feelings in both you and the children associated with grief about what is happening.

Be prepared for the fact that the children will no doubt be in shock.  They have gone through whatever trauma has brought them to you – and they are likely to be upset and scared.  They might show their feelings by being quiet and withdrawn, angry, or they might follow you around and cry, wanting attention and reassurance.

They will benefit most from love at this point and reassurance that they are safe and that you are not going to leave them.  Hugs are important if they are willing to accept them and most importantly they will want to know what to expect from you.  You need to let them know what you are doing to help make life better for them here and now.

Start by establishing rules – what they can do and what you expect.  For example – what time we go to bed, what time we get up.  If they feel scared during the night let them know where you are and if it is okay to wake you up.  Let them know about meal times and what there are for snacks – children that have been through a time of neglect often have issues with food.  They might eat larger (or smaller) meals than you expect. They may be used to food being scarce and might take to hoarding food.  Let them know that there is enough to go around – and encourage them to talk about their concerns and fears.  

Discipline will be important – good clear consequences for misbehaviour.  If they have been in an abusive household they will not trust you if you yell at them or smack them.  Establishing consequences helps:  If you don’t eat your dinner you don’t get a snack before bed.  If you don’t do your homework before you turn on the TV there is no TV for two nights.  If you leave your toys lying around and in the way they will be confiscated for a week.  Make these consequences that you will follow through on; not threats that have no meaning.  

Parenting Workshops and Groups are often available through Family Support Services, Community or Neighbourhood Centres and various charities.  These will make a big difference to how your family thrives and survives.  Parenting has changed over the years – and parenting over two generations takes extra patience and understanding.

Health Issues

Looking after Emotional Health

Children may have feelings and questions they want to talk with you about.  Encourage them to talk and let them have their feelings.  They might benefit from some counselling – and so might you.  You will have all seen and heard things that you wish you hadn’t.  Answer their questions truthfully but don’t overload them with answers.

While your heart has gone out to your grandchildren for the trauma and suffering they have experienced in their lives, it is also important to remember you need support and caring too.

You will find there are many services set up in the community that can help both you and your grandchildren with counselling and guidance as to how to best cope – particularly in the early months.

You may not be the type to ask for help – or to have ever thought of seeking counselling in your life.  But you will find there are times when you really need an ear and some professional guidance to help you over some of the hurdles.  

Where do I go for counselling services?

Counselling, information, referral and family services are available through various non-government agencies.  To find the ones closest to you: 

Family Support Service organisations tel 02 9692 9999 and your local Neighbourhood or Community Centre tel 02 9211 3644 or 1800 646 545
Charitable organisations can also provide some of these services and can be found in most regions of NSW: 

Centacare 



tel 13 20 55
Anglicare 



tel 13 26 22

The Smith Family  


tel 02 9085 7222
Barnardos 



tel 1800 061 000 

The Salvation Army 


tel 13 72 56

St Vincent de Paul 


tel 02 9560 8666
Baptist Community Services 
tel 02 9023 2500 

Family Relationship Centres tel 1800 050 321 specialise in mediation and dispute settlement within families.  They provide three free counselling sessions and can offer telephone information, advice and referral.

Family Relationships Advice Line tel 1800 050 321 offers extensive information and advice for grandparents and carers across Australia.
The Association of Children’s Welfare Agencies (ACWA) tel 02 9281 8822 can direct you for counselling and assistance for your grandchildren if you are having difficulty finding the right service.

Looking after Physical Health 

We all know, though we don’t like to admit, that we are getting older.  As such we need more time to rest and time to put into ourselves.  Much of this is difficult when you have children around 24 hours a day.

Looking after you

Studies show that stress can have a major impact on your physical health.  If you have had health problems in the past they could recur.

· Make an appointment with your local GP and let her/him know your situation and follow any advice you receive.

· Get some regular exercise – walking is really beneficial – as is getting out in nature.  

· Take time out for yourself – quiet time that is yours each day.  Children can learn that you need times like this and they can be occupied doing something quietly as well.  Listening to music, doing something creative or just having a short snooze can be very beneficial.

Looking after your grandchildren

It is a good idea for the children to have a check up with the doctor soon after they come into your care.  This introduces them to their new doctor and it lets you know whether there are any problems you need to address.  Find out if they have been immunised for instance.

Children who have been through times of neglect might not have had medical or dental checks for some time so make this a priority.

Free dental health for the children

The Department of Health, NSW has a dental program for children.  School aged children may be are eligible for free care based on the clinical need and the ability of Area Health Services to meet the demand for service. Ask about this program at your child’s school.  

Prior to any treatment or screening of a child by health workers parents or carers must sign consent forms provided by the health service. If your arrangement regarding your grandchildren has not been legally set out there may be some problems in receiving these services at school.  Get the parents to sign an authorisation form that can be witnessed by a solicitor and speak to the school principal. 

Where do I go if my grandchild has a disability?

Specialist services and support systems are available for families in which there is a child with a disability.  Check with your medical practitioner, local Community Health Services and Family Support Services as to how you can access support.

Where can I go when I need a break?

When you are needing a break it may not be that you need to go somewhere as much as you need the children to be in the care of others for a while so you can have time off.

If you have other relatives who might take the children on occasions then make sure this happens.  You may be able to negotiate something regular – monthly or bi-monthly – some sort of arrangement that you can be sure will happen.

If you have no extended family that can help out there is an Aunties and Uncles Program 02 9638 2480 that supports families. They operate in various regions and can provide an extended family that children can learn to trust and rely upon.  

If you have a medical emergency and need a short stay in hospital and have no other family or friends available you may be able to get some assistance through the Commonwealth Carers Respite Centre 1800 059 059.  

Child Care Centres and benefits

You need time to be yourself, see your friends, follow your own interests and relax.  The children need quality contact time with other children in a safe environment and to learn that there are other adults they can trust.  

Child care services, before and after school care and vacation care can help provide these times.

In recognition of the role grandparents play in raising their grandchildren the Federal Government has made special allowance for grandparents to receive up to 50 hours of free child care, per child, per week.

Grandparents Child Care Benefit

The Federal Government funds child care under the Child Care Benefit scheme through the Family Assistance Office tel 13 6150. Eligible grandparents can receive up to 50 hours of free child care per week, per child, through the Grandparents Child Care Benefit (GCCB). You need to tell the Family Assistance Office that you are a grandparent raising your grandchildren so you receive your entitlement.

Child care is available for children up to the age of five at approved Child Care Centres.  Before school care, after school care and vacation care are available and can also be covered by your Child Care Benefit. 

Do I have to be working to apply for this benefit?

No - Grandparents can receive up to 50 hours of free child care per child per week if they are on a Centrelink payment as their income – a pension, allowance or payment of some kind. You do not need to be studying, training or working.

Can I get Child Care Benefit if I work or am self funded?

If one or both of the grandparents is working or you are a self-funded retiree you will still be able to apply for Child Care Benefit as a rebate applies for up to 50 hours of child care per child per week at approved Child Care Centres. 

How do I find an approved Child Care Centre?

To find your nearest authorised Long Day Care Centre – phone the Child Care Access Hotline tel 1800 607 305

Centres such as long day care, family day care, before and after school care, vacation care, some occasional care and some in-home care are approved child care providers. 

Holidays and Camps

During school vacations there are excellent camps and services available where your grandchildren can be looked after, can learn new skills and socialise with other children in a healthy, supportive environment.

The Department of Education and Training (DET) tel 13 13 02 runs kids camps with a great range of outdoor and indoor activities for children to enjoy: from flying foxes to swimming and archery to bushwalking, climbing walls and kayaking, children learn the benefits of trying new experiences and achieving goals. 

Specialised camps are available where children can learn new sports, develop creativity and explore the performing arts. 

Other Camps

Various charitable or church organisations may have a camp your children can attend:  

· Anglicare in Goulburn tel (02) 4823 4000 runs camps for kids

· The Salvation Army tel 13 72 58 runs beachside camps at Collaroy in Sydney each January and Easter.  They also run Youth Activity Centres within many of their premises.  Contact them and find out more details.

· The YMCA tel 02 9687 6233 operates in many areas of Sydney and offers a wide range of activities for children and families including older people. These include child care, vacation care and camps.  It has a section called Y Care Sydney that ensures limited financial circumstances don’t stop anyone from benefiting from their programs. YMCA centres 

Wondering what you can do in the School Holidays?

DoCS have a School Holiday Parent Kit available with good fact sheets on where to go and what to do. Contact your local DoCS office for a copy or phone the Help Line tel 132 111

Vacation Care will be available in your local area.  It is a chance for children to try new activities with other children outside of the home and school environment. Talk with your child’s school and make use of this resource.

What about a holiday together?

Some Grandparent Support Groups have been able to obtain funds through local Shire Councils to have a weekend away for families – grandparents and grandchildren included.  The children get to see others in the same situation as them which is really beneficial and grandparents get some time to spend away from home with other families.  

Your local Neighbourhood Centre, Family Support Service or Shire Council may be able to direct you to further solutions for time away and vacation care activities. They should also be able to direct groups as to how you could apply for local funding for respite activities for your group.

Disclaimer

These sheets contain general information only and are intended to be used as a guide. All reasonable efforts are made to maintain the accuracy of information, however users should always check the information provided before using it. If you need any information for an important matter, you should obtain appropriate professional advice that takes into account your particular situation. 
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RESPITE, HEALTH AND WELLBEING


Raising children at any age can be tiring.  As a grandparent raising your grandchildren it is important that you don’t forget about yourself and your needs as well as those of the children.  Respite – time to yourself – is important as is getting as much help as you need to make life a little easier.





You may not be the type to ask for assistance but you will find there are times when some professional guidance will help to get you over some of the hurdles.  A growing number of Grandparent Support Groups and Services can be found in NSW.  Remember – you are not alone – help is available.  
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